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&KHUV�KDELWDQWV� 

/¶pWp�DUULYH�HW�OD�SpULRGH�GH�FULVH�VDQLWDLUH�VHPEOH�V¶pORLJQHU��FHOD�YD�rWUH�O¶RF�
FDVLRQ�j�WRXWHV�HW�j�WRXV�GH�SRXYRLU�UHSUHQGUH�XQH�YLH�QRUPDOH�SHX�j�SHX� 

-H� FRPPHQFH�FH�PRW�GX�0DLUH� HQ�YRXV� IDLVDQW�SDUW� GH�PRQ� LQGLJQDWLRQ� IDFH�
DX[�LQFLYLOLWpV�GH�SOXV�HQ�SOXV�IUpTXHQWHV�TXH�QRWUH�YLOODJH�VXELW � 

· �GpS{WV�VDXYDJHV�GH�GpFKHWV� �XQH�IRLV�GH�SOXV� OHV�FDPpUDV� VH� VRQW�DYp�
UpHV�XWLOHV�OD�VHPDLQH�GHUQLqUH�SRXU�LGHQWLILHU�XQ�DXWHXU��XQH�SODLQWH�D�pWp�
GpSRVpH��HW�XQH�DPHQGH�VLPLODLUH�DX�SUHPLHU�FDV�VHUD�LQIOLJpH�� 

· GLIIpUHQWV� YROV� GRQW�QRWDPPHQW� O¶KRUORJH� HW� GHV� IXVLEOHV� GH� O¶pFODLUDJH�
SXEOLF�GH�OD�5XH�GH�OD�&RXUELqUH��XQH�SODLQWH�D�pWp�GpSRVpH�PDLV�OHV�DX�
WHXUV�QH�VRQW�SDV�LGHQWLILpV ��OH�SUpMXGLFH��ELHQ�TXH�FRXYHUW�HQ�SDUWLH�SDU�
O¶DVVXUDQFH�V¶pOqYH�j�SOXV�GH������¼��/H�SUREOqPH�HVW�HQ�FRXUV�GH�UpVROX�
WLRQ�SDU�O¶HQWUHSULVH�+$()(/,�� 

· WDJV��VXU�OHV�PXUV�GHV�EkWLPHQWV�GH�O¶(+3$'��GH�OD�VDOOH�SRO\YDOHQWH�RX�
GH�O¶pFROH«�VDQV�FRPSWHU�OHV�SDQQHDX[�GH�UXH�HW�URXWLHUV��PrPH�OH�SRQW�
VXU� OD�5RXWH�GH�0$,//(521&2857�D� IDLW� OHV� IUDLV�G¶XQ� µ¶DUWLVWH¶¶���
/¶XQ� G¶HX[� D� WRXWHIRLV� pWp� LGHQWLILp�� XQH� SODLQWH� GpSRVpH�� DWWHQGRQV� OH�
UHWRXU�GH� O¶LQVWUXFWLRQ�SRXU� VDYRLU�FH�TXH�0�� OH�3URFXUHXU�GH� OD�5pSX�
EOLTXH�GpFLGHUD� 

· SRUWHV�H[WpULHXUHV�FDVVpHV�HW�EU�OpHV�j�OD�VDOOH�SRO\YDOHQWH�� 

· EUDQFKHV� GH� WDLOOHV� ODLVVpHV� VXU� OD� FKDXVVpH� HW� OHV� WURWWRLUV�� 1RXV� YRXV�
UDSSHORQV� TXH� YRXV� GHYH]� pYDFXHU� YRV� GpFKHWV� HQ� GpFKHWWHULH� RX� VXU�
YRWUH�WHUUDLQ��0rPH�VL�XQ�6DXWUp�V¶HVW�SHUPLV�GH�IDLUH�UHPDUTXHU�TX¶LO�\�
DYDLW�© GHV�ODUELQV ª�SD\pV�SRXU�FHOD��OHV�HPSOR\pV�FRPPXQDX[�QH�VRQW�
SDV�FKDUJpV�G¶pYDFXHU�YRV�GpFKHWV� 

· DLUH� GH� FDPSLQJ-FDUV �� VXLWH� DX� QRQ-UHVSHFW� GH� OD� ]RQH� SDU� OHV� XVDJHUV�
PDLV�DXVVL�SDU�FHUWDLQV�KDELWDQWV�HW�YRLVLQV�TXL�\�MHWWHQW�OHXUV�SRXEHOOHV�
HW� IRQW�OHXU�YLGDQJH�VXU� OH�SDUNLQJ��XQH�UpJLH�PXQLFLSDOH�D�pWp�PLVH�HQ�
SODFH��/H�WDULI�HVW�IL[p�j��¼�SRXU����K��DYHF�IRXUQLWXUH�GHV�VHUYLFHV�G¶HDX��
G¶pOHFWULFLWp�� GH� VWDWLRQQHPHQW� HW� GH� YLGDQJH� GHV� HDX[� XVpHV�� /H� SDLH�
PHQW�VH�IDLW�SDU�FDUWH�EDQFDLUH�RX�HQ�VDQV�FRQWDFW�ORUV�GX�SDVVDJH�GX�Up�
JLVVHXU�VXU�VLWH� 

)DFH�j� WRXW�FHOD�� M¶HQ�DSSHOOH�j� OD� UHVSRQVDELOLWp�GH�FKDFXQ��DX�FLYLVPH�HW�DX�
YLYUH�HQVHPEOH��QRWUH�YLOODJH�QRXV�DSSDUWLHQW�j�WRXV�HW�QRXV�QRXV�GHYRQV�G¶HQ�
SUHQGUH�VRLQ�DLQVL�TXH�GH�VHV�DPpQDJHPHQWV��MH�YRXV�UHPHUFLH�SRXU�YRWUH�LP�
SOLFDWLRQ� HW� YRWUH� FRPSUpKHQVLRQ�� 3RXU� O¶DQHFGRWH�� XQH� GHPDQGH� G¶DUUrW� GHV�
FORFKHV�GH�O¶pJOLVH�D�pWp�IRUPXOpH�SDU�XQ�KDELWDQW�DJDFp�GHV�VRQQHULHV��6pULHX�
VHPHQW �� /¶pJOLVH� HVW� DX� F°XU� GX� YLOODJH� HW� U\WKPH� OD� YLH� GHSXLV� GHV� GpFHQ�
QLHV«�LO�Q¶HVW�GRQF�SDV�SUpYX�G¶DUUrWHU�OHV�FORFKHV � 

/D�QDWXUH�DXVVL�V¶HQ�PrOH��OHV�UDJRQGLQV�RQW�HQYDKL�OH�ODJXQDJH�FRWp�9(628/��
QRXV� DYRQV� FRQWDFWp� XQ� SLpJHXU� DILQ� GH� VXSSULPHU� FHV� QXLVLEOHV�� ,OV� FUHXVHQW�
GHV�WURXV�HW�IUDJLOLVHQW�OHV�EHUJHV��OHV�WUDYDX[�GH�UpIHFWLRQV�VHUDLHQW�FRORVVDX[��
LO�IDXW�GRQF�VWRSSHU�OH�SKpQRPqQH�DX�SOXV�W{W��,O�pWDLW�SUpYX�GH�IDLUH�YLGDQJHU�
OHV�GHX[�SUHPLqUHV�ODJXQHV��PDLV�OD�SpULRGH�GH�SDQGpPLH�j�LQWHUGLW�O¶pSDQGDJH�
GHV� ERXHV� �SRWHQWLHOOH� FRQWDPLQDWLRQ� GHV� HDX[� XVpHV� SDU� OD� &RYLG-����� QRXV�
DWWHQGRQV� GRQF� OHV� QRXYHOOHV� GLUHFWLYHV� TXL� SHUPHWWURQW� j� O¶HQWUHSUHQHXU� GH�
SURJUDPPHU�VRQ�LQWHUYHQWLRQ��WUqV�FHUWDLQHPHQW�SRXU������� 

/HV�WUDYDX[�GH�UpDPpQDJHPHQW�GX�UH]-GH-FKDXVVpH�GH�OD�0DLULH�VH�SRXUVXLYHQW�
HQ�YXH�G¶\�DFFXHLOOLU�OD�0DLVRQ�)UDQFH�6HUYLFHV�HW�O¶$JHQFH�3RVWDOH�,QWHUFRP�
PXQDOH��HQ�SOXV�GHV�EXUHDX[�GH�OD�0DLULH�HW�GH�OD�ELEOLRWKqTXH��/¶RXYHUWXUH�GHV�
QRXYHDX[�ORFDX[�HW�VHUYLFHV�HVW�SUpYXH�SRXU�OH�OXQGL���VHSWHPEUH������� 



 

 

 

 
  
 
 
 
  

-H�SURILWH�GH� O¶RFFDVLRQ�SRXU�UHPHUFLHU�QRV�HPSOR\pV�FRPPXQDX[�HW�QRWUH�FRQVHLOOHU�GpOpJXp�DX[�WUDYDX[�TXL�°X�
YUHQW�DYHF�LPSOLFDWLRQ�SRXU�OD�UpDOLVDWLRQ�GH�FHV�WUDYDX[�HQ�UpJLH��/D�JHVWLRQ�HQ�LQWHUQH�GHV�WUDYDX[�SHUPHW�G¶HIIHF�
WXHU�GHV�WUDYDX[�GH�TXDOLWp�DYHF�XQH�pFRQRPLH�WUqV�VLJQLILFDWLYH�� 
3RXU�FHV�WUDYDX[��QRXV�EpQpILFLRQV�G¶XQH�VXEYHQWLRQ�GH������GH�OD�SDUW�GH�O¶eWDW�YLD�OD�'(75��'RWDWLRQ�G¶eWDW�SRXU�
OHV�7HUULWRLUHV�5XUDX[��VXU�XQH�EDVH�GH��������¼�GH�WUDYDX[��VL�QRXV�DYLRQV�IDLW�OHV�WUDYDX[�YLD�XQ�DSSHO�G¶RIIUHV�HW�
H[FOXVLYHPHQW�SDU�GHV�HQWUHSULVHV�H[WpULHXUHV��OH�PRQWDQW�WRWDO�GHV�WUDYDX[�DXUDLW�pWp�D�PLQLPD�GX�GRXEOH��PDLV�SDU�
FRQVpTXHQW�OH�UHVWH�j�FKDUJH�GH�OD�FRPPXQH�DXUDLW�pWp�SOXV�GH���������¼��DORUV�TX¶HQ�UpJLH�LO�VHUD�GH��������¼�HQYL�
URQ��ILQDQFpV�SDU�OH�GHOWD�DSUqV�OD�YHQWH�GX�EkWLPHQW�GH�OD�SRVWH�HW�UHPERXUVHPHQW�GH�O¶HPSUXQW�HQ�FRXUV�SRXU�FH�EkWL�
PHQW��� 
 

,QGpQLDEOHPHQW�� O¶pFRQRPLH�QRXV�SHUPHW�ILQDQFLqUHPHQW�GH�SRXYRLU�IDLUH�OHV�WUDYDX[��VDQV�FHOD�QRXV�Q¶DXULRQV�SDV�
SX�OHV�HQJDJHU�HW�GRQF�VDXYHJDUGHU�OH�VHUYLFH�GH�/D�3RVWH�VXU�QRWUH�FRPPXQH�� 
/D�IHUPHWXUH�GX�EXUHDX�GH�3RVWH�LPSDFWH�ILQDQFLqUHPHQW�OD�FRPPXQH��OD�3RVWH�YHUVDLW�XQ�OR\HU�UHPERXUVDQW�O¶HP�
SUXQW�GX�EkWLPHQW��SD\DLW� O¶DJHQW�HQ�FKDUJH�GX�VHUYLFHV�HW�VXSSRUWDLW� O¶HQVHPEOH�GHV�IUDLV�GH�IRQFWLRQQHPHQW��HDX�
FKDXIIDJH�pOHFWULFLWp�PpQDJH«���/D�FRPPXQH�QH�SRXYDLW�SDV�VH�SHUPHWWUH�GH�VH�FKDUJHU�GH��������¼�SDU�DQ�SRXU�OH�
PDLQWLHQ�GX�VHUYLFH��'¶R��OD�QpFHVVLWp��GH�WURXYHU�XQH�VROXWLRQ�SHX�FR�WHXVH�SRXU�OD�FRPPXQH�HQ�HQJDJHDQW�FHV�WUD�
YDX[� 
/¶DJHQW�TXL�VHUD�HQ�FKDUJH�GX�VHUYLFH�VHUD�UHFUXWp�SDU�OD�&RPPXQDXWp�GH�&RPPXQHV�GX�7ULDQJOH�9HUW��HQ�WDQW�TXH�
VHUYLFH� FRPPXQDXWDLUH�� OD�&&79� MRXH� Oj� WRWDOHPHQW� VRQ� U{OH� GH� VRXWLHQ� DX� WHUULWRLUH���'RQF� UHQGH]-YRXV� HQ� VHS�
WHPEUH�SRXU�GpFRXYULU�FH�QRXYHO�HVSDFH��DYHF�GHV�KRUDLUHV�DGDSWpV�HW�FKRLVLV�SRXU�SHUPHWWUH�j�WRXW�OH�PRQGH�G¶\�DF�
FpGHU�PrPH�DX[�DFWLIV��/D�SRVWH�EpQpILFLHUD�D�WRXW�OH�WHUULWRLUH� 
 
7UDYDX[�GX�FHQWUH ��O¶HQWUHSULVH�+$()(/,�GRLW�ILQDOLVHU�O¶pFODLUDJH�SXEOLF�HW�PHWWUH�HQ�SODFH�FHOXL�GH�O¶pJOLVH�SHQ�
GDQW�O¶pWp�� 

/¶HQWUHSULVH�(8529,$�VHUD�GH�UHWRXU�j�SDUWLU�GH�OD�ILQ�DR�W�SRXU�ILQDOLVHU�OHV�WUDYDX[�GX�FHQWUH��/H�IDLW�G¶DYRLU�GLIIp�
Up�XQ�SHX�FHWWH�UHSULVH�D�SHUPLV�j�SOXVLHXUV�SURSULpWDLUHV�GH�GHPDQGHU�GH�QRXYHDX[�EUDQFKHPHQWV�HDX�JD]�pOHFWULFLWp�
WpOpFRP��DLQVL�OHV�WURWWRLUV��QHXIV�QH�VHURQW�SOXV�HQGRPPDJpV�SDU�GH�QRXYHDX[�WUDYDX[� 

/D�SpULRGH�pWDQW�FRPSOLTXpH�HW�FRPPH�QRXV�QH�VDYRQV�SDV�TXHOOH�VHUD�O¶pYROXWLRQ�GH�OD�FULVH�OLpH�j�OD�&RYLG-����QRXV�
Q¶RVRQV�SDV�GpILQLU�GH�GDWH�G¶LQDXJXUDWLRQ�SDUWLFXOLqUH�SRXU�FO{WXUHU�FHV� WUDYDX[��/H�SULQWHPSV�SURFKDLQ�VHUDLW�XQH�
EHOOH�RFFDVLRQ�GH�IrWHU�O¶DFKqYHPHQW�GH�FH�FKDQWLHU�WUqV�LPSRUWDQW���HQ�YRXV�FRQYLDQW�WRXV�j�O¶RFFDVLRQ�G¶XQ�PRPHQW�
IHVWLI�� 

1RXYHDX�ORWLVVHPHQW �� OHV� WUDYDX[�GH�YLDELOLVDWLRQ�VRQW�HQ�FRXUV�HW�VH� WHUPLQHURQW�HQ� MXLOOHW��1RXV�SRXUURQV�DORUV�
YHQGUH�OHV�SDUFHOOHV��GRX]H�VRQW�GpMj�VLJQpHV�FKH]�OH�QRWDLUH��OHV�YHQWHV�VHURQW�SURQRQFpHV�XQH�IRLV�OHV�WUDYDX[�DFKH�
YpV��� 

+XLW� SDUFHOOHV� VRQW� HQFRUH� j� YHQGUH�� DX� SUL[� GH� ��� ¼�P��� FRPPXQLTXH]� DXWRXU�GH� YRXV�� LO� VHUDLW� LGpDO� GH�SRXYRLU�
YHQGUH�WRXWHV�FHV�SDUFHOOHV�G¶LFL�OD�ILQ�GH�O¶DQQpH�RX�G¶LFL�OH�SULQWHPSV�������FHOD�RXYULUD�GHV�FUpGLWV�SRXU�QRV�SUR�
FKDLQV�SURMHWV���/HV�WUDYDX[�GH�YRLULH�HW�G¶pFODLUDJH�SXEOLF�VHURQW�UpDOLVpV�XQH�IRLV�OHV�FRQVWUXFWLRQV�ILQDOLVpHV��FHFL�
pYLWDQW�OHV�GpJUDGDWLRQV�SDU�OHV�HQJLQV�GH�FKDQWLHU�TXL�VHURQW�QRPEUHX[�HQ�UDLVRQ�GHV�PXOWLSOHV�FRQVWUXFWLRQV�� 

&RXUVH�F\FOLVWH���6R\H]�SUrW�j�DFFXHLOOLU�OD�FRXUVH�F\FOLVWH�GX�3UL[�GH�6$8/;��HOOH�VH�GpURXOHUD�WRXWH�OD�MRXUQpH�GX�
GLPDQFKH���� MXLOOHW� ������2UJDQLVpH�SDU� OD�5RXH�G¶2U�12,'$16�� FH� FKDPSLRQQDW�SURSRVH�GHV� FRPSpWLWLRQV�RX�
YHUWHV�DX[�FRXUHXUV�WLWXODLUHV�G¶XQH�OLFHQFH�))&�GH�FDWpJRULHV ��&DGHWV��&DGHWWHV��0LQLPHV���qPH�FDWpJRULH��-XQLRUV��
3DVV¶F\FOLVPH�2SHQ��3DVV¶F\FOLVPH�HW�)pPLQLQHV� 

�/¶pSUHXYH�HVW�RUJDQLVpH�VXU�XQ�FLUFXLW�GH�����NP�VXU�OH�WHUULWRLUH�GHV�FRPPXQHV�GH�6$8/;��&+$7(1(<��&+$7(�
12,6�HW�&5(9(1(<��3RXU�IDFLOLWHU�O¶RUJDQLVDWLRQ��GX�VDPHGL�������j����K����DX�GLPDQFKH�������j����K�����OH�VWD�
WLRQQHPHQW�VHUD�LQWHUGLW�OH�ORQJ�GH�OD�5RXWH�GH�&5(9(1(<��GH�OD�*UDQGH�UXH�HW�GH�OD�5XH�GX�*URV�*DOX ��OD�FLUFXOD�
WLRQ�GX�Q���DX�Q����*UDQGH�UXH�HW�VXU�OD�5XH�GX�*URV�*DOX�VH�IHUD�XQLTXHPHQW�GDQV�OH�VHQV�6XG�YHUV�1RUG��9(628/�
YHUV�/8;(8,/��� 

'HV�GpYLDWLRQV�VHURQW�PLVHV�HQ�SODFH�SDU�O¶DVVRFLDWLRQ��3RXU�SHUPHWWUH�O¶DFFXHLO�PDVVLI�GH�FRPSpWLWHXUV�HW�GH�SDUWLFL�
SDQWV��LO�D�pWp�GpFLGp�G¶DXWRULVHU�OH�VWDWLRQQHPHQW�VXU�WRXWH�OD�FRPPXQH�OH�ORQJ�GHV�YRLULHV��H[FHSWLRQ�5RXWH�GH�&5(�
9(1(<��*UDQGH�UXH�Q���DX�Q����HW�5XH�GX�*URV�*DOX��� 

-H�YRXV�UHPHUFLH�GH�YRWUH�FRPSUpKHQVLRQ�HW�YRXV�LQYLWH�j�YHQLU�HQFRXUDJHU�OHV�FRXUHXUV�� 

1RWUH�EDU-UHVWDXUDQW�© /¶,QVWDQW�*RXUPDQG ª�DVVXUHUD�OD�EXYHWWH�HW�SHWLWH�UHVWDXUDWLRQ��VXLWH�j�OD�ORQJXH�SpULRGH�GH�
IHUPHWXUH�FRQVWDQWH�TX¶LO�D�VXEL��OH�&RPLWp�GHV�)rWHV�D�VRXKDLWp�QH�SDV�V¶HQJDJHU�DILQ�GH�OXL�ODLVVHU�O¶H[FOXVLYLWp�� 

6XU�FH��MH�YRXV�VRXKDLWH�j�WRXV�XQ�EHO�pWp�HW�GH�ERQQHV�YDFDQFHV��FOpV�GX�UpFRQIRUW�DSUqV�FH�TXH�QRWUH�0RQGH�YLHQW�GH�
YLYUH« 

         %LHQ�j�YRXV� 

          %HQMDPLQ�*21=$/(6 

 

 
%,%/,27+(48(�081,&,3$/(�� 
(Q�UDLVRQ�GHV�WUDYDX[�GH�OD�0DLULH�DFWXHOOHPHQW�HQ�FRXUV��OD�ELEOLRWKqTXH�HVW�IHUPpH��5pRXYHUWXUH�j�OD�
UHQWUpH��/H�SDUWHQDULDW�DYHF�OD�PpGLDWKqTXH�GpSDUWHPHQWDOH�GH�9(628/�D�pWpғ�UHQRXYHOpғ�SRXU�����-
������FH�TXL�SHUPHW�GH�YRXV�SURSRVHU�XQ�ODUJH�FKRL[�GH�GRFXPHQWV�YHQDQW�DERQGHU�QRWUH�SURSUH�IRQG�
�O¶pTXLSH��YRXV�UHPHUFLH�SRXU�YRV�GRQV�G¶RXYUDJHV�GH�SOXV�HQ�SOXV�UpJXOLHUV��� 

 
'(&+(77(5,(������������������ 
+RUDLUHV�G¶pWp�GX��HU�PDUV�DX����RFWREUH 
/XQGL��PHUFUHGL��YHQGUHGL�HW�VDPHGL�GH����K����j����K����HW����K����j����K��� 
)HUPpH�OH�PDUGL��OH�MHXGL�HW�OHV�MRXUV�IpULpV� 
 
)(50(785(6�(67,9$/(6 �� 
%RXODQJHULH�©$X�)RXUQLO�GH�1RpPLHª���GX�OXQGL����DR�W�DX�OXQGL����DR�W�LQFOXV� 
%RXODQJHULH�-2//<���GX�PHUFUHGL����MXLOOHW�DX����MXLOOHW�LQFOXV� 
0%0���GX����DR�W�DX����DR�W�LQFOXV�� 
2¶�ILO�GH�=DEHOOH�GX����MXLOOHW�DX����MXLOOHW�LQFOXV� 
3DV�GH�IHUPHWXUH�SRXU���OD�ERXFKHULH�-XOLHQ�52%(57��OH�6W-0DUWLQ�QL�OD�3HWLWH�3DXVH�� 
 
$1,0$7,216��� 
© /¶,QVWDQW�*RXUPDQG ª��EDU-UHVWDXUDQW�VLWXp�SODFH�GH�O¶pJOLVH��YRXV�LQYLWH�OHV�VDPHGLV���������HW�����DLQ�
VL�TXH�OH�PDUGL����MXLOOHW�j�GHV�FRQFHUWV�JUDWXLWV��XQH�UHVWDXUDWLRQ�VXU�SODFH�HVW�SRVVLEOH��UpVHUYDWLRQ�GH�
SUpIpUHQFH�FDU�QRPEUH�GH�SODFHV�OLPLWp�� 
 
$,5(6�'(�-(8;��� 
/D�IUpTXHQWDWLRQ�GHV�DLUHV�FROOHFWLYHV�GH�MHX[�GH�OD�FRPPXQH�HVW�UqJOHPHQWpH�SDU�DUUrWpғ�PXQLFLSDO��FRQ�
VXOWDEOH�HQ�0DLULH��3RXU�UDSSHO��OH�SXEOLF�\�HVW�DXWRULVp�GX�OXQGL�DX�YHQGUHGL�GH����K����j����K����HW�OH�
ZHHN-HQG�GH����K����j����K����� 
/HV�DLUHV�GH�MHX[�VRQW�UpVHUYpHV�DX[�HQIDQWV�GH���j����DQV�VRXV�OD�VXUYHLOODQFH�HW�OD�UHVSRQVDELOLWpғ�GHV�SD�
UHQWV�HW�GHV�SHUVRQQHV�TXL�HQ�RQW�OD�JDUGH� 
(OOHV�VRQW�LQWHUGLWHV�DX[�DQLPDX[�GRPHVWLTXHV��DX[�YpORV��WURWWLQHWWHV��UROOHUV«�HW�HQJLQV�PRWRULVpV�� 
/D�PXQLFLSDOLWpғ�VH�UpVHUYH�OH�GURLW�GH�SUHQGUH�WRXWH�GLVSRVLWLRQ�QpFHVVDLUH�DX�UHVSHFW�GH�FHV�UqJOHV��SRXU�
OD�WUDQTXLOOLWpғ�GX�YRLVLQDJH�� 
 
 
%,(1�9,95(�(16(0%/(�� 
3RXU� OD� WUDQTXLOOLWpғ�SXEOLTXH�� O¶XWLOLVDWLRQ�GH�PDWpULHO�EUX\DQW�GH� MDUGLQDJH��GH�EULFRODJH�VXVFHSWLEOH�GH�
FDXVHU�XQH�JqQH�SRXU�OH�YRLVLQDJH��LO�HVW�SUpIpUDEOH�G¶HIIHFWXHU�YRV�WUDYDX[�SHQGDQW�OHV�KRUDLUHV�VXLYDQWV�� 

· OXQGL��PDUGL��PHUFUHGL��MHXGL�YHQGUHGL�GH����K����j����K����HW�GH����K����j����K��� 

· VDPHGL�GH����K����j����K����HW�GH����K����j����K��� 

· GLPDQFKH�HW�MRXUV�IpULpV�GH����K����j����K��� 

1RXV�YRXV�UDSSHORQV�TX¶LO�HVW�IRUPHOOHPHQW�LQWHUGLW�GH�EU�OHU��YpJpWDX[�HW�DXWUHV���OD�GpFKHWWHULH�HVW�j�
YRWUH�GLVSRVLWLRQ�DX[�KRUDLUHV�LQGLTXpV�SOXV�KDXW�� 

 
$*(1&(�3267$/( � 

/D� IHUPHWXUH�GpILQLWLYH�GX�EXUHDX�GH�SRVWH�HVW�SUpYXH� OH� VDPHGL����DRXW������j�PLGL��/¶RXYHUWXUH�GH�
O¶$JHQFH�3RVWDOH�,QWHUFRPPXQDOH�HVW�SUpYXH�OH�OXQGL���VHSWHPEUH�j���+���GDQV�VHV�QRXYHDX[�ORFDX[��DX�
���*UDQGH�UXH��DX�UH]�GH�FKDXVVpH�GX�EkWLPHQW�GH�OD�0DLULH� 

9RXV�SRXUUH]�EpQpILFLHU�GHV�PrPHV�VHUYLFHV�TX¶RIIUH�DFWXHOOHPHQW�OH�EXUHDX�GH�SRVWH� 

/HV�KRUDLUHV�G¶RXYHUWXUH��FKRLVLV�SRXU�SHUPHWWUH�GH�IDFLOLWHU�O¶DFFqV�DX�VHUYLFH�DX�SOXV�JUDQG�QRPEUH��VH�
URQW���GX�OXQGL�DX�YHQGUHGL�GH����K����j����K�����HW�OH�VDPHGL�GH���K����j����K���� 

 

 


